
How to Prepare for the 
Start of Federal Student 

Loan Payments

Legal Aid Foundation of Los Angeles



Agenda

✓(1) Know where to get trusted information 
about your federal student loans;

✓(2) Request an Income-Driven 
Repayment (IDR) plan (including the new 
SAVE IDR plan) to lower your monthly 
payment (as appropriate); 

✓(3) Get your loans out of default using 
“Fresh Start”; and

✓(4) Benefit from the temporary “on-ramp” 
if you cannot afford to start making your 
monthly payment in October.  



Biden-Harris Debt Relief Plan Struck Down

• https://studentaid.gov/manage-loans/forgiveness-cancellation/debt-relief-info 

https://studentaid.gov/manage-loans/forgiveness-cancellation/debt-relief-info


The COVID-19 Payment Pause Has Ended



Payments Due on 
Federal Student Loans 

Starting: 

October 2023



• You should receive a notification 

at least a few weeks before 

your first payment is due in 

October 2023



Studentaid.gov



Checklist to Complete ASAP

✓ (1) Create or log in to your 

account at studentaid.gov 
✓ *If you have trouble accessing your 

account, call the Federal Student 

Aid Information Center (FSAIC) 

at 1-800-433-3243



Your Studentaid.gov Account

✓ Once logged in to your 

studentaid.gov account:

✓ Update your contact 

information (phone, 

email, and mailing 

address)

✓ Check who your 

official loan 

servicer(s) are



Your Studentaid.gov Account

✓ Check whether any of your 

loans are in default 

✓ Note: you can also check 

what types of loans you 

have (e.g. FFEL, Direct, 

Parent PLUS, etc.)
✓ Navigate to where it says “My 

Aid,” and click “View Details.”

✓ Scroll to where it says “Loan 

Types” 

✓ Expand the details by clicking the 

down arrow(s) 



Making Sure You Have an 
Affordable Monthly 

Payment Plan: Income-
Driven Repayment



• Loans are typically on the Standard repayment plan.  

• For non-consolidation loans, this plan provides a fixed 
payment amount paid each month over 10 years.

• Income-Driven Repayment (IDR) Plans: 

• These are payment plans based on your income and, 
depending on your income, are likely to be much lower 
than the standard repayment plan.

• Income-Based Repayment (IBR)

• Pay As You Earn (PAYE)

• Revised Pay As You Earn (REPAYE) / Saving on 
a Valuable Education (SAVE) 

• Income-Contingent Repayment (ICR)

Many Different Repayment Plan Options



• IDR plans cap monthly payments at what’s 
supposed be an affordable level based on:

•  (1) your income and (2) your household size 

• Under an IDR plan, any balance that remains 
after a certain number of years* of IDR 
payments will be cancelled

• *from 10 years to 25, based on type of loans 
(undergrad, grad) you have and how much you 
borrowed

• Monthly payments as low as $0 (zero dollars) a 
month

• Automatic recertification once a year 
(recalculation of your monthly payment amount for 
the next 12 months) if you agree to the disclosure of 
your tax information to the Department when you 
request an IDR plan 

Understanding IDR Plans



The New SAVE IDR Plan

• The new SAVE plan is the most affordable IDR plan: 

• Only available for certain Direct Loans

• Income exemption increased to 225% of the poverty line
• If you make up to about $15/hour for a household of 1, you’ll qualify for a $0 (zero dollar) 

monthly payment.  If you make more than that, your monthly payment will be calculated 
as 10% of what you make above that amount.  

• Interest subsidy so your balance won’t increase
• If you make your required monthly payment and it does not cover all the interest that 

accrues that month, the government will eliminate it so your balance doesn’t grow

• Excludes spousal income from the calculation of your monthly payment 
amount ONLY If you are married and file your taxes separately

• Automatic IDR recertification 
• If you opt in to the secure disclosure of your IRS tax info



Calculation of Monthly SAVE Payment

• Monthly payment calculation: 10%* of taxable income over 225% of 
the federal poverty level for your household size



Calculation of Monthly IDR Payment: SAVE

• E.g. for a household of 1 with an adjusted gross income (AGI) of $45,000/year
• Monthly Payment: 10% (or as low as 5%) of what you make over 225% of the federal poverty level for your household size 

x 5%

$609.75

12

$50.81



The New SAVE IDR Plan

• The new SAVE plan is the most affordable IDR plan: 

• Other improvements will go into effect July 2024, including:

• Payments on undergrad loans will be cut from 10% to 5% of income 
made above 225% of the poverty line

• Borrowers who borrowed less than $12,000 will have a 10-year IDR 
cancellation period

• More details here: https://studentaid.gov/announcements-events/save-
plan

https://studentaid.gov/announcements-events/save-plan
https://studentaid.gov/announcements-events/save-plan


Parent PLUS, FFEL, Perkins Loan Options

• Parent PLUS Loans: 
• Unfortunately, Parent PLUS Loans are not eligible for any IDR Plans.

• If, however, they are consolidated into a Direct Consolidation Loan, they are eligible for the IDR Plan called the 
Income-Contingent Repayment (ICR)

• The monthly payment calculation on ICR is complicated, but for most people, it is calculated as 20% of what you make over 
100% of the federal poverty level for your household size 

• FFEL or Perkins Loans: 
• FFEL and Perkins Loans must first be consolidated into a Direct Consolidation Loan before they are eligible for SAVE 

• Request a Direct Consolidation Loan here: https://studentaid.gov/loan-
consolidation/ 

• Or, apply using the Spanish Form available here: https://studentaid.gov/forms-library/ under “Loan 
Repayment” > “Loan Consolidation” 

• For some, there may be benefits to consolidating before the end of 2023
• See https://studentaid.gov/announcements-events/idr-account-adjustment 

https://studentaid.gov/loan-consolidation/
https://studentaid.gov/loan-consolidation/
https://studentaid.gov/forms-library/
https://studentaid.gov/announcements-events/idr-account-adjustment


How to Request an IDR Plan

• To request an IDR plan, go to https://studentaid.gov/idr/ 

https://studentaid.gov/idr/


How to Request an IDR Plan

• You can also submit a paper form.  It is available in Spanish here: 
https://studentaid.gov/forms-library/

https://studentaid.gov/forms-library/


*Compare all the federal student loan repayment plans with the loan 
simulator tool here: https://studentaid.gov/loan-simulator/ 

https://studentaid.gov/loan-simulator/


Getting Out of Default:

“Fresh Start”



Federal Student Loan Default

• Federal student loans go into default after 270 days (about 9 months) of 

nonpayment

• Serious Consequences of default include:

• Loan “acceleration” – entire unpaid balance and any interest becomes due 

immediately

• Wage garnishment – employer withholds a portion of your pay to repay the 

defaulted loans

• Seizure of tax refunds (including Earned Income Tax Credit)

• Withholding of federal benefit payments, like Social Security benefits (except 

Supplemental Security Income (SSI))

• Reporting to credit reporting agencies

• Ineligibility for Income-Driven Repayment (IDR) plans*

• Ineligibility for taking out new federal student loans or grants



Federal Student Loan Default

There are usually 2 main ways to get out of 

default: 
(1) Consolidation (creates new loan); or

(2) Rehabilitation (make 9 out of 10 consecutive 

monthly payments)

Must be reasonable and affordable payments, 

minimum $5/month payment 

Each option can typically only be used once.  



Fresh Start

• Fresh Start is a one-time temporary opportunity 

to get out of default easily

• Call 1-800-621-3115*

• Simply ask for: “Fresh Start to get out of 

default”

• Sign up for an Income-Driven Repayment 

(IDR) plan by answering income questions
• Go to https://studentaid.gov/announcements-events/default-fresh-

start to see more ways to request “Fresh Start”

https://studentaid.gov/announcements-events/default-fresh-start
https://studentaid.gov/announcements-events/default-fresh-start


Temporary “On-Ramp” Protections

• Payments are still due and interest will still accrue
• BUT, if you cannot afford to make your required monthly 

payment on any plan, the temporary “on-ramp” will provide 
protection from the harshest consequences of missed, late, or 
partial payments: 

• Not reported to credit bureaus, 
• Not considered in default,
• Not referred to collection agencies 

• “On-ramp” period available for 12 months (October 1, 2023 – 
September 30, 2024)

• Loans that were covered by the COVID-19 payment pause are 
automatically eligible, no need to apply

• E.g. FFEL Loans that are not owned by the Department of 
Education are NOT included

• Future monthly bills for borrowers not enrolled in an IDR plan 
will automatically be adjusted to reflect the interest that 
accrues during those months of missed, late, or partial 
payments



Summary: To Do List

✓Prepare for payments to be due starting in October 2023
✓ (1) Create/log in to your account at studentaid.gov 

✓ Problems?  Call FSAIC at: 1-800-433-3243 

✓ (2) Once logged in:

✓ (a) Update your contact information; and

✓ (b) Review if your loans are in default

✓ If you’re in default, request Fresh Start and an IDR plan
✓ Call 1-800-621-3115 and say “I want to request Fresh Start to get out of default”; you may also request an IDR plan as 

appropriate 

✓ If you’re not in default and cannot afford your monthly payment amount, request an IDR Plan
✓ Request an IDR plan at https://studentaid.gov/idr/ (*Want to submit a paper form in Spanish? Go to 

https://studentaid.gov/forms-library/ > Loan Repayment > Spanish)

✓ If you have Direct Loans (other than Parent PLUS Loans or Consolidation Loans that paid off a Parent PLUS Loan), 
you can request the SAVE Plan

✓ If you have FFEL or Perkins Loans (other than Parent PLUS Loans), you can first consolidate into a Direct 
Consolidation Loan, then request the SAVE plan

✓ If you have Parent PLUS Loans, you can first consolidate them into a Direct Consolidation Loan, then request the 
IDR plan called the Income Contingent Repayment (ICR) plan 

✓ Explore all your repayment options using the loan simulator at https://studentaid.gov/loan-simulator/  

https://studentaid.gov/idr/
https://studentaid.gov/forms-library/
https://studentaid.gov/loan-simulator/


Summary: To Do List

Legal Aid Foundation of Los Angeles (LAFLA) is 

here to help!

Call our intake line at 1-800-399-4529 or apply 

online at https://lafla.org/get-help/ to see if 

you’re eligible for our free legal services 

https://lafla.org/get-help/


Have a nice day!

Thank you for joining us
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